
 
All the best, Carl Harris

A WELCOME MESSAGE FROM CARL HARRIS CEO
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Hello all and welcome to our latest newsletter, I hope you find the
information inside beneficial. Some of you will have noticed that we
are no longer open of a Saturday but are open late on a Thursday till

7pm instead, this is hopefully better for carers who can drop in or call
us after work on a Thursday as Saturday is usually taken up shopping,

taking kids to football etc.
I’d also like to thank Vikki Shepherd (Young Carers Support Worker)
who is leaving us after a year and a half to go work with her family

setting up a café in Runcorn and we wish her the best of success in her
new business venture (hope I get a free full English breakfast for that

now!) Her work alongside Ashley and Kate has been invaluable in
helping to identify and support over 1,000 young people aged

between 4 and 17 yrs of age who have identified as carers.

We also say farewell to Tanya who has been providing
holistic therapy appointments at the centre for over a
year now and wish her well on her further education

voyage, she’ll smash it!
And finally hello again to Hannah who has returned to the

centre to continue to provide therapy appointments,
Hannah has taken over from Tanya, please look on page 5

at our current therapies and costs.

Take care, Carl Harris



In December, we bid a heartfelt farewell to our esteemed therapists, Tanya and
Emma. Tanya, who has been an invaluable part of our team for the past year,
has embarked on a new journey in further education. We extend our warmest
wishes for her continued success. Additionally, after an incredible 14 years of
providing therapies for carers, Emma has decided to transition into a new role

within our office team. Although she will no longer be offering therapies, we
are delighted that Emma will continue to be a familiar face around the building

as our Adult Carers Activity Co-Ordinator.
A Warm Welcome Back: We are excited to announce the return of Hannah, a
familiar and highly skilled therapist who has been with us previously. Starting
this January, Hannah will be covering all Relaxation Therapy appointments in
Runcorn and Widnes. She brings with her a range of fantastic new treatments,

including Hot Stone Massage* (only available in Runcorn), Reiki Healing, Crystal
Healing, and Hopi Ear Candles.

Changes in Appointment Times: In response to
valuable feedback from our working carers and
young carers, we are making adjustments to our
therapy appointment times. From Jan 2024, we
no longer hold Saturday appointments. Instead,

we will offer a late Thursday evening option,
these late appointments will be prioritised for

working/young carers. Please take note on Page
5 of our new appointment days/times and also

our new treatments & prices

Starting April 24, we're thrilled to
offer FREE Halton Leisure Cards to 

registered Carers. we will only have a
limited amount, so be sure to get in

touch with us at 01928 580182 if
you're interested or want to learn

more. 



Are you aware that United Utilities offers a Priority Service Register that
you can easily sign up for? Best of all, it's completely free, and you can

apply online or by phone at 0345 672 2888. Joining this register can offer
you invaluable benefits and support during times when you need it most.

By becoming a part of the Priority Service Register, you gain access to
various advantages tailored to meet your needs. One such benefit is the

ability to nominate a family member to communicate on your behalf,
ensuring that important messages are conveyed effectively. This feature

can be especially helpful for individuals who may face challenges in
communication.

Moreover, if you're undergoing at-home dialysis, being on the register
ensures that you receive advanced notice of any water disruptions and
additional support to manage any potential issues that may arise. This

proactive approach to assistance can provide peace of mind and ensure
continuity in your essential healthcare needs.

It's not just United Utilities that offers such a service. Many gas and electric
providers also have their own Priority Service Registers, offering similar

benefits catered to their respective services. It's worth taking the time to
explore these options and sign up for any relevant registers to ensure you

receive the support you need, when you need it. 

If you wish to
join our monthly
lottery please
scan our QR
code above or
ring the office
01928 580182



Is there someone else
18yrs+ helping you with
your caring role or do you
know another person who
is a carer?  If so, they can
also register with
ourselves as a carer and
receive support.  To do
this they can either scan
the relevant QR code with
their smart phone or can
give our team a call!
Once our Support team
receive the details they
will be in touch with the
carer to register them
fully!

Stroke is life-changing. Besides physical health, it affects a person’s
emotional wellbeing, family and finances. For most survivors, recovery
means being supported to get on with their lives and achieve the best

possible individual quality of life.

Our service makes sure that people affected by stroke and their carers have
their needs placed at the centre of their recovery journey. Once we receive
a referral, we work alongside stroke survivors, their families and carers to

develop a personalised stroke support plan. This is based on what they tell
us is important to them, including preventing another stroke, emotional

needs, and their goals.

We keep in touch on a regular basis to make sure support remains
appropriate to each individual. We also refer and signpost stroke survivors

and carers to other local support. 
We have monthly stroke cafés in Runcorn and Widnes. This provides stroke

survivors and carers an informal place to meet with others and socialise in a
relaxed café setting.

If a group isn’t for them, they can have a weekly phone conversation with a
trained volunteer to help rebuild their life after stroke. Talking things

through on the phone can build confidence. It can help people feel more
connected, supported and able to take the next step in their recovery.

If you have a question or need to talk, our confidential Stroke Helpline is
here to support anyone affected by stroke in the UK, including family and

friends. Call our Stroke Helpline now on 0303 3033 100 or email
helpline@stroke.org.uk.

To find out more about our Halton Stroke Recovery Service please contact
01928 249488 / 07717 275763 or email halton.team@stroke.org.uk

Stroke Recovery 
Service

Support in Halton

mailto:helpline@stroke.org.uk
mailto:halton.team@stroke.org.uk


As a carer registered at Halton
Carers Centre you can access

Relaxation Therapies, We have a
podiatrist and Holistic therapist

that hold weekly appointments in
both of our offices! Your first

appointment with both Hannah
(Holistic Therapist Therapists) &
Stuart (Podiatrist) are free any

appointments there after will have
a small charge:

Please see across for charges.  
All appointments are pre booked
so please contact the office to

book yours in today!

Charges for missed appointments We require 24 hours’ notice
for a cancellation so that we can reallocate the appointment.
Otherwise, we will charge you for the cost of the appointment.
This will be £25.00 for a chiropody appointment and £10 for a
therapy appointment. Any carers who do not pay the charge

will be unable to access any further treatments.
 

Appointments
Available

RELAXATION THERAPIES
Runcorn Office:

Thursday 11am - 7pm 
Friday 10am - 4pm

Widnes Office:
Tuesday 9.30am - 3.30pm

PODIATRY
Runcorn Office:

Wednesday 10am - 2pm
Thursday 3pm - 6pm

Widnes Office:
Thursday 9.15am - 2pm

Call 01928 580182 to book your
appointment



Have you explored the valuable resource for individuals caring for someone with
dementia? If not, now is the perfect time to discover Dementia Adventures. This

platform offers a wealth of valuable information and support to aid those
navigating the complexities of caring for a loved one with dementia.

At Dementia Adventures, you'll find a treasure trove of insightful resources
designed to assist carers in their journey. Among these resources are two

exceptional online training sessions, offered completely free of charge. These
sessions are conducted by experienced dementia trainers and are available at
various times throughout the day, making them accessible to individuals with

diverse schedules. To find out more check out their website at
www.dementiaadventures.org
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START Training 
A 6 week course for carers caring for someone with dementia, the

course is 90 min over 5 weekly sessions, with the 6th week session being
a meal out for attendees.

Date & Venue to be confirmed 

First Aid Training
British Red Cross will be providing Basic First Aid training to registered

carers - following this snap shot session you should leave feeling
confident in providing basic first aid if the need arises.

31st May 11am - 12.15pm
Play Resource Centre, Mersey Road, Runcorn

Bee Keeping
Are you interested in learning all about the wonderful life of bees’, if so
you can come and join us for our fantastic bee keeping session with our

very own beehives in our Runcorn office garden!
Date & Time to be confirmed

Venue:  Halton Carers Centre, Runcorn

Carer Mental Health Skills Training
Delivered by Mersey Care’s Carer Engagement team.

This course is for carers who are supporting a Mersey Care NHS
Foundation Trust Service user.

The course aims to support carers of those with sever and enduring
mental health conditions to understand, strengthen and develop

relationships to support their caring role.
The course is 4 sessions  - starting Tuesday 23rd April 

10am - 12pm in St Maries Church, Widnes 
and the following 3 Tuesdays.

HALTON CARERS TRAINING 
If you are interested in attending a course please contact the centre on

01928 580182 or Scan the QR code next to the session. 
Places are limited on each session.

All training is FREE to registered carers.



her

A local social enterprise in Halton is offering ‘Prescriptions for Joy’ throughout
winter to boost people’s wellbeing and bring smiles to faces.

Wellbeing Enterprises CIC, a health and wellbeing community organisation
operating for almost 19 years, has teamed up with local businesses across Halton
and will be providing wellbeing treats to people in the local community. Examples
include vouchers for food and drinks at Espositos Café, tickets to Widnes Vikings

first game of the session, beauty treatments at The Annex Beauty, a trip to the
Catalyst museum and a science show and cinema tickets at REEL cinema.

Mark Swift, CEO at Wellbeing Enterprises CIC said “working with local businesses
we’re able to offer a wonderful range of wellbeing treats to local people. We’re
delighted to work in partnership with businesses to create social value in our

community”.
In addition to ‘Prescription for Joy’ there is also a full programme of exciting free

courses and activities people can sign up for to give their wellbeing a boost during
the winter months. Courses include yoga, cycling, flower arranging, visits to Norton

Priory and much more.
For those looking for help and assistance right now the Wellbeing Enterprises team

provide 1 to 1 support for anyone experiencing practical, social and emotional
challenges. Their We Connect service helps thousands of people across Halton to

get back on track each year.
For more information about Prescription for Joy or the We Connect Service please

contact the Wellbeing Enterprises team on T: 01928 589 799. To find out more
about our wellbeing courses and activities and sign up for free please visit

www.wellbeingenterprises.org.uk/whats-on/
ENDS Editor's Notes:

About Wellbeing Enterprises CIC:
Wellbeing Enterprises is a trailblazing health and wellbeing social enterprise based

in the Halton in Northwest of England. As one of the first Community Interest
Companies (CICs) in the UK, its mission is to help everyone live happier, healthier,

longer lives. It does this by educating and supporting people, mobilising assets and
resources in communities and working together with partners to tackle the

underlying causes of poor health. www.wellbeingenterprises.org.uk For press
enquiries please contact: James Smith E: j.smith@wellbeingenterprises.org.uk

Wellbeing Enterprises gifts
‘prescriptions for joy’ thanks to

local businesses in Halton





Evening Group - Every other Monday
6pm - 8pm @ Brunswick House,

Runcorn.

1st Friday of the month 1.00pm -
3.00pm

@ St  Maries Church, Widnes

 

ADHD Carer
Zoom Group

2nd Friday of the
month

1.15pm - 2.30pm
Halton Lea Library,

Runcorn

Monthly Carers Groups

Last Friday of the month

12pm - 2pm @ Chi Cafe,

Phoenix Park, Runcorn. Last Monday of the

month  6pm - 7pm

Parent Carer
Group

All of our groups are free to attend & refreshments are
provided, they are the perfect place to come along and meet

other carers and have a chat to our team

Dementia Carers
Groups

All Carers
Coffee Group

3rd Wednesday of the month
10am - 12pm @ St Maries

Church, Widnes

3rd Thursday of the month
12pm - 2pm @ The Bank

Chambers, Runcorn

Parent Carer
Drop in Session

For exact dates of our groups or for the l inks to the

Zoom group please contact the centre on 01928 580182
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Back in April 2022 Mersey Care teamed up with State
of Mind Sport, Widnes Vikings and Zero Suicide

Alliance to support the ‘Extra Time’ group at Widnes
Vikings DCBL Stadium.

The sessions aim to raise awareness of men's mental
health and have a focus on: Mindfulness, Suicide

Prevention, Zero Suicide Training, Depression
Management / Safety Planning, Post Traumatic Stress

Disorder, Resilience Building, Anxiety Management,
Alcohol / Drug Use, Managing, Money & Bereavement

by Suicide
If you want to attend the group, go along on a Tuesday
evening from 6.30pm at Widnes Vikings DCBL Stadium,

Lower House Ln, Widnes WA8 7DZ.

Come and join us at
Halton Carers Centre  in

our Runcorn Runcorn
office on 

Tuesday 11th June 
to celebrate 

Carers Week 2024 with a
delicious afternoon Tea
with all the trimmings. 
Drop in any time during

11am - 3pm.
No need to book

https://widnesvikings.co.uk/
https://www.zerosuicidealliance.com/
https://www.zerosuicidealliance.com/


HALTON CARERS 
WIDNES OFFICE

Our Widnes base is open for carers
to drop in for information & support
Tuesday & Wednesday 10am - 4pm,

Thursday 10am - 3pm.  
No appointment needed.

St Maries
Church,

Lugsdale Road,
Widnes

Halton Carers Centre Carers Break Fund
At Halton Carers Centre we often get asked about the criteria for carer break

funding that we can provide to registered Carers. 
Carer Breaks Criteria 

Carer break funding is designed to provide the carer with a break to reduce
pressure from their caring role. 

Some answers to questions that we often get asked 
Q - I have just registered with the centre can I apply for the fund?  A - You do
have to be registered with the centre for at least 3months before applying. 
Q - I received the funding 6months ago. Can I apply again next month? A -
You can apply every 12months providing that the receipts from previous

funding have been returned and that the carer has had an up-to-date review. 
Q - Will I be able to pay for my break before I receive the funding? A - No as
you may not be awarded. Any receipts you send us must be dated after the

funding you receive. 
Q - Both my partner and I look after our child can we both apply? A - Only one

adult carer per family unit can apply. One carer can apply and share the
funds with joint carers. 

Q - What can I use the funding for? A - Funding can be used towards a short
break, holiday, day trips, theatre breaks, Leisure activities such as gym

membership, relaxation therapies, hairdressing treatments, sports tickets,
and labour costs towards decorating or garden work. 

Referral/supporting statement must be completed by a professional before
returning the form. 

Q - Who can complete my referral/ supporting statement for me? A - Any
health professional, GP, Matron, Nurse etc. Adult social care staff, carers
assessors, Support workers, teachers, teachers' assistant, member of the

clergy, solicitor, organisations such as Age Uk, any professional that is
involved in your caring role. 

The Carer is responsible for ensuring a referral/supporting statement accompanies
the application to avoid delay in processing any break applications. 

For more information or to apply please call us on 01928 580182
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By adding your name to the list for a day trip does not mean you have a place - we do not
operate a first come first served basis, we will follow our allocation policy to allocate

places which can be found on our website.  If you are interested in any of the trips please
ring the office or scan the QR code for your chosen trip and complete the online form, if

you are allocated a place we will be in touch.

December 23 - February 24
CARERS DAY TRIPS

Saturday 2nd December
York Christmas Markets
Transport provided there/back
£15.00 per person  Registered Young Carers £7.50

Tuesday 5th  December - Family Trip
Luminate @ Walton Gardens
No Transport Provided
£5.00 per person.  Registered Young Carers £2.50

Wednesday 13th December
Christmas Eat & The Heath - Adult Carers Only
3 Course meal & entertainment.
No Transport Provided
Price TBC

By adding your name to the list for a day trip does not mean you
have a place - we do not operate a first come first served basis, we

will follow our allocation policy to allocate places which can be
found on our website. If you are interested in any of the trips please

ring the office or scan the QR code for your chosen trip and
complete the online form, if you are allocated a place we will be in

touch.

Tuesday 2nd April
Goldilocks @ The Brindley
£8.50 per person

Thursday 4th April
Liverpool indoor fun fair
To access fair rides £6pp, to spectate fare rides £4pp
Under 2s Free
Tickets only (no transport provided)

Date to be confirmed
Carers 4 Week meditation class
Carer only 
£10.00 total
Runcorn venue to be confirmed

Tuesday 28th May
The Crocky Trail
£10 per person, Coach transport provided there/back

Sunday 30th June
Treacle Market, Macclesfield
Adults/Children £10.00, Young Carers £7.50. Coach 
transport provided there/back

HALTON CARERS TRIPS
APRIL 24 - JUNE 24



Our Runcorn office is open for carers
to drop in for information & support

Mon,Tue, Wed & Fri 10am - 4pm
Thurs 10am - 7pm

No appointment needed.

62/64 Church
Street, Runcorn,

WA7 1LD
01928 580182

When affected by Cancer, having the right kind of support and information, at
the right time, is essential. The Macmillan Delamere Support and Information

Service provides a confidential drop-in-service for anyone affected by cancer,
are living with cancer, a carer, relative or friend of someone with cancer. If you
would like further information on our services, why not drop in and meet the

team. We are open Mon - Fri 10am - 4pm
The Delamere Centre, Halton Hospital 01928 753502 or email

whh.macmillandelamerecancercentre@nhs.net



HALTON CARERS CENTREHALTON CARERS CENTRE
FUNDRAISING ACTIVITIESFUNDRAISING ACTIVITIES

Come and join for
some family prize
fun at our Carers

Easter Bingo!
Bring your family

and friends to be in
with the chance to

win some great
prizes!

Doors open at the
Masonic Hall in

Widnes at 6pm with
eyes down at

6.30pm!
We hope to see you

there!

 Or if you would rather fundraise from the safety &
comfort of your armchair you can donate to our go-

fund me page by scanning our QR code below!

Fundraise for Halton Carers Centre this year!! 
Whether you are looking at taking part in a sporting activity such as Tough

Mudder, triathlon or colour race, maybe you want to sky dive or complete an
abseil you can do so and raise funds for carers in Halton! 

We now have a go fund me page which you can link to your activity and share
with your family and/or on social media pages. If you have an idea of what you

would like to do give us a call and have a chat with our team!





Young
Carers

YOUNGYOUNG
CARERSCARERS

P

Do you have a young
person supporting

you with your caring
role but they are not
yet registered with
our young carers

team?  If so, scan the
QR below and a

member of our young
carers team will be in

touch!

🌟 Join us for an unforgettable evening on Wednesday, 13th March
2024, as we illuminate the Mersey Gateway Bridge in honor of Young

Carers Action Day! 🌉 The Young Carers team will be at the Costa
Coffee car park in Runcorn at 8 pm (Crossville Way, Runcorn WA7

5TW). Don't miss this chance to snap a selfie with the glowing bridge,
our team, and Munchie! 📸 

Call 01928 580 182 on the day to
confirm due to weather. Let's create

the biggest #haltonyoungcarers
group picture! Remember, Young

Carers must be accompanied by an
adult. The best selfie wins, and the

winner will be contacted on the 14th
March. See you there! 🎉

We are saddened to bid farewell
to our Young Carers Support

Worker Vikki. Over the past 18
months has been a great

member of our team, bringing
dedication, kindness, and

expertise to her role.  Vikki is
now following her dream of

working closely within her family
business and we wish her all the

best and thank her greatly for
the invaluable support she has

given to young carers across
Halton and our team!





COMPLIMENTS & COMPLAINTS



Although Halton Carers' Centre aims to provide the highest standard of services
as possible, some time we may fall short of our standards. If this happens please
let us know, as hearing your views helps us to improve the services we provide.  
You can complain or compliment us via our CEO Carl Harris email:
carl.harris@haltoncarers.co.uk or telephone 01928 580182 or Chair of the Trustee
Board, Bob Bryant at Halton Carers' Centre.  You can also complain to Halton
Borough Council should your complaint not be handled satisfactorily.

COMPLIMENTS & COMPLAINTS

Please let us know what you think about our newsletter.
Do you have any suggestions for articles?  Would you like
to have ago at writing an article yourself?
Contact the centre on 01928 580182

For regular up to date information on all of the services we offer please
follow us on our social media pages:  

Halton Carers Centre (Adult Carers)
Halton_young_carers

Halton Carers Centre  (Adult Carers)
Halton_young_carers

Halton Carers Centre 

If your details have changed since you registered with us, such as you have become ill,
you've started to care for more than one person, the health of the person you care for has
changed or your personal details have changed such as address, contact number, email
address etc please let us know.  You can do this by calling into our office, telephoning us

or email help@haltoncarers.co..uk

If you are no longer a carer and want to be removed from our system please let us know
and we can update our database.


